
 
 

Associate Employment Verification 
THIS INFORMATION IS FOR THE ASSOCIATE ONLY.   
DO NOT GIVE THIS INFORMATION TO THE LENDER. 

Introduction 
Walmart, in partnership with TALX Corporation, is pleased to announce "The Work Number For 
Everyone". This service provides employment verification information through a touch-tone phone 
to credit and reference verifiers immediately upon request. 

Associate Information 
There are three (3) types of verification: 

1. "BASIC" verification includes:   
• Employer name 
• Associate's social security number 
• Associate's name (spelled) 
• Associate's status 
• Associate's most recent start date or termination date 
• Associate's total time with the Company 
• Associate's job title (current or last) 

 
This verification is usually required for apartment rentals and reference checks. 

2. "BASIC PLUS" verification, includes all "BASIC" information, plus:  
• Total rate 
• Pay frequency 
• Reference number for each verification 

 
This verification is usually required for small, short-term loans. 
 
3. "FULL" verification, includes all "BASIC" and "BASIC PLUS" information, plus:  

• Gross Earnings Year-To-Date and past years (including base pay, overtime, 
commissions and bonuses) 

• Reference number for each verification 
This verification is usually required for all major loans including mortgage. 

What is Required to Access Verification? 
To access "BASIC" verification: 

• Call 1-800-367-5690 
• Enter the following information when prompted: 

1. Associate's social security number 
2. Wal-Mart Company code = 10108 

To access "BASIC PLUS" and "FULL" verification, an authorization code is required to release 
total rate and gross earnings information to lenders or others needing verification. 

To obtain an authorization code the Associate must: 

• Call 1-800-367-2884 from a touch-tone telephone 
• Enter the following information when prompted: 

1. Wal-Mart Company code = 10108 



2. Associate's social security number 
3. Your PIN#. Your PIN# is your current earnings from your most recent paycheck stub. If 

you do not have your most recent pay stub, see your Personnel or Location Manager to 
obtain information from the most current payroll register. 

 
Make a note of your authorization code for future reference 
 

NOTE: Do NOT give the 1-800-367-2884 phone number to verifiers. To do so will enable them to 
obtain information about you without your knowledge. 

 

You can have a maximum of three (3) codes active at one time. Each code can only be used one 
time. Once used, the code is removed from the system. 

 
Service is available 7 days per week 6:00 am - 11:00 pm Central Standard Time 


